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**System requirements are subject to change.  Please test your computer at BrowserTest.HJeDesign.com**

Required Software
•	 Flash Player 9 (recommended: the latest version of Flash Player)

•	 You can download Flash at: http://www.adobe.com/products/flashplayer/
•	 You can check your Flash version at:  

 http://kb.adobe.com/selfservice/viewContent.do?externalId=tn_15507
•	 You must have permissions to install an ActiveX control (IE browser only).
•	 The Google toolbar that comes with Flash is not needed.  It is recommended to unclick the toolbar 

box when installing.
•	 Fully supported browsers: Windows: Internet Explorer 6+ and Firefox 1.5+. MAC: Firefox 1.5+ and Safari 

1.2+.  Other browsers use Flash 9, but may not support all eDesign functionality.
•	 Adobe Acrobat Reader 5.0 or better (for PDF viewing). You can download Adobe Reader at:  

http://get.adobe.com/reader/
•	 Adobe Reader minimum system requirements can be found at:

http://www.adobe.com/products/flashplayer/productinfo/systemreqs/

Configure your browser to allow Java Script...

Internet Explorer 7 Safari 3 Firefox 2

1.	 Open Internet Explorer.
2.	 Click the Tools menu.
3.	 Select Internet Options. 
4.	 Click the Security tab. 
5.	 Click Custom Level. 
6.	 Scroll down until you see section 

labeled Active Scripting. 
7.	 Select Enable. 
8.	 Click OK to save changes. 
9.	 Confirm Yes and click OK. 
10.	 Close and restart the browser.

1.	 Open Safari.
2.	 Click the Edit menu (Win) or the 

Safari menu (Mac).
3.	 Click Preferences.
4.	 Click the Security tab.
5.	 Check Enable plug-ins.
6.	 Check Enable JavaScript.
7.	 Close and restart the browser.

1.	 Open Firefox.
2.	 Click the Tools menu (Win) or 

the Firefox menu (Mac).
3.	 Select Options (Win) or 

Preferences (Mac).
4.	 Click the Content tab. 
5.	 Check Enable JavaScript. 
6.	 Click OK. 
7.	 Close and restart the browser.

System Settings 
Verify you have 512MB RAM...

Windows XP/Vista Mac OS X

1.	 Right-click My Computer (from the desktop or the 
Start menu).

2.	 Click Properties. RAM is the second line from the 
bottom.

1.	 Click the Apple (top left).
2.	 Click About This Mac.
3.	 RAM is listed on the Memory line.
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Set browser cache at 200MB or above...

Internet Explorer 7 Safari 3 Firefox 2

1.	 Open Internet Explorer.
2.	 Click the Tools menu.
3.	 Select Internet Options. 
4.	 Click the General tab. 
5.	 Click Settings in the Browsing 

History section. 
6.	 Change Disk space to use to 

200MB or above. 
7.	 Click OK to save changes. 
8.	 Click OK again. 
9.	 Close and restart the browser.

1.	 Open Safari.
2.	 Click the Edit menu (Win) or the 

Safari menu (Mac).
3.	 Click Preferences.
4.	 Click the Security tab.
5.	 Change Database Storage to  

500MB.
6.	 Close and restart the browser. 

1.	 Open Firefox.
2.	 Click the Tools menu (Win) or 

the Firefox menu (Mac).
3.	 Select Options (Win) or 

Preferences (Mac).
4.	 Click the Advanced tab.
5.	 Click the Network tab. 
6.	 Change the value in the Cache 

box to 200MB. 
7.	 Click OK. 
8.	 Close and restart the browser.

Set pop-up blockers to allow the eDesign URL...

Internet Explorer 7 Safari 3 Firefox 2

1.	 Open Internet Explorer.
2.	 Click the Tools menu.
3.	 Select Popup Blocker. 
4.	 Select Popup Blocker settings. 
5.	 In the “Address of website to 

allow” field, type *.HJeDesign.
com. 

6.	 Click Add.
7.	 Click Close. 
8.	 Close and restart the browser.

1.	 Open Safari.
2.	 Click the Edit menu (Win) or the 

Safari menu (Mac).
3.	 Click Preferences.
4.	 Click the Security tab.
5.	 Uncheck Block Pop-up 

Windows.
6.	 Close and restart the browser.

1.	 Open Firefox.
2.	 Click the Tools menu (Win) or 

the Firefox menu (Mac).
3.	 Select Options (Win) or 

Preferences (Mac).
4.	 Click the Content tab.
5.	 Click Exceptions (next to Popup 

setting). 
6.	 In the “Address of website to 

allow” field, type *.HJeDesign.
com.

7.	 Click Add, then click Close.
8.	 Click OK. 
9.	 Close and restart the browser.

Network Settings
•	 Pop-up blockers must allow the eDesign site URL. This includes third-party toolbars (such as Google or 

Yahoo) and security programs (such as Symantec).
•	 High speed internet connection (T1 or broadband). Check your speed and other parameters at:  

 http://BrowserTest.HJeDesign.com
•	 It may be necessary to create an exception for the HJeDesign domain if content filtering or proxies 

interfere with internet communications.
•	 Optional tools. eDesign partners with services at other web addresses outside of the HJeDesign.com 

URL. eDesign itself will work fine if your school blocks all web addresses that haven’t been explicitly 
approved, but you may not be able to access the following:

    * Picnik.com, used for redeye correction and other simple photo editing.
    * Aviary.com, used for changing photo backgrounds and other powerful photo edits.
    * Facebook.com, used to publish a Yearbook Sneak Peek and spread the word about Yearbooks.

Other Requirements
•	 Uploaded images must be in the .jpg, .tif, .png, or .eps format.
•	 A single upload cannot exceed 200MB total.
•	 Minimum screen resolution of 1024 x 768 pixels.


